
HELP ENSURE A SMOOTH TRANSITION TO CHATCOMM
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On October 3, 2011, the City of Dunwoody will officially join the cities of 
Sandy Springs and Johns Creek in their joint 9-1-1 center known as the 
Chattahoochee River 9-1-1 Authority or ChatComm.

Residents and businesses are encouraged to assist with the transition by checking their phone bill to verify 
the transition of their 911 fees.  

Check Your 911 Fees
The State of Georgia gives cities the 
ability to assess a $1.50 fee per phone 
line (landline, mobile, and VoIP) per 
month to assist with the funding of 
location-based technology to ensure that 
emergency responders are dispatched 
to the correct location. Dunwoody’s 
participation in ChatComm is funded in 
part by those 911 fees. 

Prior to the transition, all 911 fees 
collected from Dunwoody residents and 
businesses were remitted to DeKalb 
County as our 911 emergency service 
provider. Now that the City has joined 
ChatComm, the 911 fees should go 
directly to the City to continue paying 
for 911 services. However, many of 
the 911 fees being collected from 
Dunwoody residents and businesses are 
inadvertently still going to DeKalb. 

Residents and businesses are 
encouraged to check their November 
telephone statement(s) to ensure 
that the fee(s) are being sent to 
Dunwoody. Dunwoody has contacted 
the telephone service providers 
in advance of the transition, but 
appreciates the help of our residents 
to provide for a smooth transition.   

For more information about the 
transition and what you can do to 
help, please visit the City’s website at  
www.dunwoodyga.gov and click on 
“911” from the Police Department’s 
webpage. 

Transition Your 911 Fees
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